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Meeting Agenda 

Thursday, May 13, 2010 

3:00 pm – 7:00 pm  Division Board Meeting (CLOSED) – Chesapeake Suite 

7:00 pm – 7:30 pm  Division Board/Host Committee Meeting – Salon B 

7:30 pm – 9:00 pm  Registration Open – Hunt Foyer (Lower Level) 

Friday, May 14, 2010 

9:00 am – 11:30 am  Vendor Expo & Chapter Fundraising – Hunt Room 

9:00 am – 12:00 pm  Registration Open – Hunt Foyer 

12:00 pm – 1:45 pm  Member Recognition Luncheon – Valley Room 

1:45 pm – 2:00 pm  BREAK 

2:00 pm – 4:30 pm  Education Workshop – Hunt Room 

    “Communicate from the INSIDE OUT” presented by Soni Dimond 

4:30 pm – 5:00 pm  Member Orientation (recommended for First Timers) – Salon B 

4:30 pm – 5:30 pm  Registration Open – Hunt Foyer 

5:00 pm – 5:15 pm  Pages and Tellers Meeting – Salon B 

5:15 pm – 5:30 pm  Division Member-At-Large Meeting – Salon B 

6:30 pm   Dinner on your own 

Saturday, May 15, 2010 

8:00 am – 9:00 am  Registration Open – Hunt Foyer 

8:00 am – 9:15 am  Continental Breakfast – Hunt Foyer 

8:30 am – 8:45 am  Delegate and Alternate Briefing – Salon B 

9:00 am – 9:15 am  Opening Ceremony – Valley Room 

9:15 am – 9:30 am  BREAK 

9:30 am – 1:00 pm  Business Session – Valley Room 

1:00 pm – 2:00 pm  Lunch on your own 

2:00 pm – 4:00 pm  Business Session (if needed) – Valley Room 

2:00 pm – 4:00 pm OPTIONAL Education Session @ System Source (for those members who selected this 
option on their registration) 

6:00 pm – 6:30 pm  Networking Reception with Cash Bar – Hunt Foyer 

6:30 pm – 9:00 pm  Awards and Installation Banquet – Valley Room 

Sunday, May 16, 2010 

    Breakfast on your own 

10:00 am – 11:00 am Transition Meeting with Division Board, Incoming Division Committee Chairs and 
Incoming Chapter Presidents – Salon B 

11:00 am – 11:30 am 2010 and 2011 Host Committee Meeting with the Division Board – Salon B 
 

  



 

 

Education Workshop and Speaker Profile 
Communicate from the INSIDE OUT 
presented by Soni Dimond, Communications Coach, SDM 

Communication coach, author, publicist and media relations specialist Soni Dimond is a nationally-
recognized keynote speaker and a news placement authority.  Listed among Pennsylvania's Best 50 Women in 
Business, Soni blends her public speaking expertise with more than 25 years of global media relations 
experience and communication training.  

Soni’s interview skills are the result of her professional history with the media and public relations, 
beginning with on-air experience as a television news reporter and weekend anchor at WHTM-TV (ABC affiliate) in Harrisburg, PA, 
followed by news reporter and morning anchor at WGAL-TV (NBC affiliate) in Lancaster, PA.  Her professional record includes a wide 
variety of prominent communications positions, including International Public Affairs Specialist in Washington, DC. – Community 
Relations Coordinator under the former PA Department of Environmental Resources during Governor Thornburgh’s Administration – and, 
Media Relations Manager for the Pennsylvania Chamber of Business and Industry, the Commonwealth of PA’s largest business 
association, during the years Tom Ridge served as Governor of Pennsylvania.  

Among her numerous national appearances, Soni has been interviewed on !"#ȭÓ 7ÏÒÌÄ .Å×Ó 4ÈÉÓ -ÏÒÎÉÎÇ. Her clients have 
experienced extremely high-visibility media exposure. Her all time Jeopardy! Champion Brad Rutter took home two million dollar Grand 
Prize—the largest single payday in TV Game Show history – in the 2005 Ultimate Tournament of Champions. Her clients make 
appearances on network programming such as Oprah, NBC’s Today Show, Tonight Show, John Walsh Show, Good Morning America, Larry 
King Live, and Crossfire. They have been interviewed in hundreds of radio programs and newspapers across the United States, including 
major publications such as the Washington Post, New York Times, USA Today and the Wall Street Journal.   

As a member of National Speakers Association, Soni brings her ideas, techniques and tips for successful, positive relationships to 
business associates and colleagues.  These skills can become powerful tools for relationship building, advancement and recognition in the 
workplace. 

Communication is KEY to improving your image, controlling your critical concepts, and advancing your business or 
organization! 

OPEN the path toward positive, professional communication, both internally and externally.   

Benefit from positive leadership through effective communication. 

¶ It’s as easy as ABC: Be Available, Believable, and Consistent. 

¶ Professional conversations can be encouraging or disparaging. Choose wisely. 

¶ Those who are open to communicate positively have an essential edge.  

¶ HOW can YOU develop conversation courage to promote yourself and your business/ organization? 

¶ Breathe life into your conversation...and identify communication killers. 

¶ Don’t let your communications bomb! Avoid engaging in emotional exchanges and learn to distill your message or diffuse ... 
instead of lighting the fuse! 

¶ Be aware. How dynamic are you? Remember, you are always a spokesperson and a role model for your business or organization.    

¶ Be sincere.  Learn to expand your reputation and maintain respectful influence among professional colleagues, while you 
increase your image among association leadership. 

¶ Be your best.  Does your communication style trump the substance?   Has your style bolstered or undermined your effectiveness 
and reputation?  You really are … as good as you think you are. 

Create your professional perception. 

¶ Appreciate the influence of positive relationships, within and outside of your business. 

¶ Develop the relationship-driven mindset. 

¶ Know your natural expertise and skills. 

¶ Discover the value of others. 

¶ Learn from others. Do not underestimate any contacts. 

¶ Let your networks work for you. 

YOU HOLD THE KEY… to unlock your leadership ability.    

2.5 Recertification Points Awarded  



 

 

Hotel Information 

The Baltimore Marriott Hunt Valley Inn has been selected as 
the host hotel for the 56th Annual DE-MD-DC Division 
Meeting. The hotel is conveniently located off MD I-83 at 
Exit 20A. You’ll find lots of shopping and dining options 
across the street at the Hunt Valley Towne Centre.  

Baltimore Marriott Hunt Valley Hotel  
245 Shawan Road 

Hunt Valley, MD 21031 
(410) 785-7000 

www.marriotthuntvalley.com   
 

Room Rates 

The Baltimore Marriott Hunt Valley Inn has agreed to room rates of: $139.00 Single/Double up to 4 people in a room. 
Roll-a-way Beds are available upon request at no additional charge, however, Fire Code only allows Roll-a-way’s in King 
Guestrooms. All rooms are subject to 14% State and Occupancy Taxes. Deadline for booking at Block Room Rate is 
April 13, 2010.  

For reservations call 800-228-9290 and identify yourself as being with IAAP, DE-MD-DC Division. To get the 
negotiated rate you must call in your reservation. 

 

Hotel Services 

 

¶ Indoor/Outdoor connecting Pool 

¶ Whirlpool 

¶ Health Club 

¶ Room Service 6:30 am – 11:00 pm 

¶ Full-service business center 
 

¶ Coffee/tea in-room 

¶ Complimentary on-site parking 

¶ Wireless high speed internet access available 

¶ Cinnamon Tree Restaurant (6:30 a.m. - 12:00 Noon) 

¶ Bar & Grill (5:00 p.m. – 12:00 Midnight) 
 

Fees on certain facilities/services may apply. 

Directions to Hotel 

 
From North 

Take I-95 South to I-695 (Towson). From I-695, Exit onto I-83 North. Stay on I-83 North to Exit 19A, Hunt Valley. 
Remain in the right lane as you exit and make the first right turn into the Hunt Valley Marriot t Parking Lot. 

 
From South 

Take I-95 North to I-695 (Towson). From I-695, Exit onto I-83 North. Stay on I-83 North to Exit 19A, Hunt Valley. 
Remain in the right lane as you exit and make the first right turn into the Hunt Valley Marriot t Parking Lot.  

http://www.marriotthuntvalley.com/


 

 

Registration & General Information 

Registration 

Use one form per person to register – photocopy form as needed. Payment must accompany registration to be 
accepted. 

On-line registration available on the Division website at www.demddc-iaap.org. Go to the Meetings & Events tab and 
select the On-Line Registration Form link. 

REGISTRATION MUST BE RECEIVED BY APRIL 16, 2010. After this date a $20.00 Late Fee will be charged. 

Final Registration Deadline ɀ April 23, 2010. 

Registrants will receive confirmation of registration by email or fax. Conference registration materials and badges can 
be picked up at the IAAP Registration Desk located on the lower level in the Hunt Foyer during scheduled registration 
hours. See program details for hours of operation. 

As an added option, this year, we are offering members the opportunity to make their “Full” Registration Payments in 
two installments. This option will only be available for those making their payments by check. Partial registrations are 
not eligible for the installment plan option. 

1st Payment (1/2 registration) due by February 28, 2010 
2nd Payment (1/2 registration) due by April 16, 2010 

Cancellation Policy 

 
Any cancellation or substitution request, including a detailed explanation, must be submitted in writing by April 23, 
2010.  Refunds, less a 25% administrative fee will be given.  Registrants who fail to notify Greater Baltimore Chapter of 
cancellation in writing by April 23, 2010, will forfeit all registration fees. There will be NO refunds after April 23, 2010. 

 
Cancellation Deadline:  April 23, 2010.  
 

Payment Options 

 
Mail: Mail your completed Registration Form along with your Emergency Contact Card and payment to: 

 
Greater Baltimore Chapter, IAAP 
Attn:  2010 Annual Division Meeting 
c/o PO Box 9846 
Loch Raven, MD 21284-9846 
 
Make checks payable to: 2010 Annual Division Meeting. 
A fee of $35.00 plus any other bank fees will be assessed on all returned checks. 

 

On-Line: PayPal available for those using the On-Line registration on the division website www.demddc-
iaap.org. Go to Meetings & Events and select the On-Line Registration Form link. 

 
PayPal accepts MasterCard, VISA, Discover or American Express (PayPal does not accept corporate 

American Express cards). 

http://www.demddc-iaap.org/
http://www.demddc-iaap.org/
http://www.demddc-iaap.org/


 

 

 
 

Registration Form 
Registration Deadline: Must be received by April 16, 2010, after that date add $20 late fee. 
Cancellation Deadline: See cancellation policy on Page 5. 
 
Mail Registration Form and Payment to: 
 Greater Baltimore Chapter IAAP 
 Attention: 2010 Annual Division Meeting 
 c/o PO Box 9846 
 Loch Raven, MD 21284-9846 

Name       Name for Badge       

Company        E-mail       

Street Address       City, State, Zip       

Day Phone       Evening Phone       

 

REGISTRATION OPTIONS 

Member/Student Registration Fees Amount Non-Member/Guest Registration Fees Amount 

 Full Registration:  Member/Student $150.00  Full Registration:  Non-Member/Guest  $180.00 

 Friday Membership Recognition Luncheon Only $30.00  Friday Membership Recognition Luncheon Only $36.00 

 Friday Education Seminar Only   $25.00  Friday Education Seminar Only    $30.00 

 Saturday Only  
      (Includes Breakfast, Business Session, & Banquet) 

  $95.00   

 Saturday Banquet Only   $55.00  Saturday Banquet Only $66.00 

 OPTIONAL System Source Training – see page 8 $70.00  OPTIONAL System Source Training $84.00 

TOTAL MEMBER/STUDENT $                  TOTAL NON-MEMBER/GUEST $                  

ENTRÉE CHOICES 

Friday Luncheon (Please select one) Saturday Banquet (Please select one) 

  Chicken Waldorf Wrap   Roast Strip Sirloin 

  Grilled Vegetable Greek Wrap    Maple Glazed Salmon 

   Vegetable Puff Pastry 

What do you receive with your registration fee? 

 Full     
Registration 

Friday 
Only 

Saturday 
Only 

Registration Materials Yes No No 
Registration Gift Yes No No 
Friday Luncheon Yes Yes No 
Friday Workshop Yes Yes No 
Saturday Business Session Yes No Yes 
Saturday Breakfast Yes No Yes 
Saturday Banquet Yes No Yes 

  Please check this box if you do NOT want to be included on 

the advance/final attendee list. 

 Check - Payable to 2010 Annual Division Meeting 

(Mail to address shown above) 

 PayPal – Email Registration & Emergency Contact Forms to 
paernst@cablespeed.com or fax both forms to Patti Ernst at 
410-204-7300 
(See General Information for PayPal instructions) 

  Member          Student Member   Member-At-Large 

  Delegate   Alternate   Guest/Non-Member 

IAAP Membership #:                               Year Joined:                                                  

Chapter:                                                                         

Certification:  CPS          CAP    CPS/CAP    

First Time at Annual Meeting?   Yes  No 

Special Dietary Requirement: 

      
 Yes  No 

Any Disability Requirement: 
      

 Yes  No 



 

 

Emergency Contact Information 
(please return with registration form) 

 

Your Name       

In case of emergency who shall we call? 

 Emergency Contact Name       

 Relationship to You       

 Phone Number(s)       

       

       

Optional – Please list any medical conditions that we should be aware in case of emergency. 
      

On-site contact phone numbers of roommates or others travelling with you that can be contacted in the event of an 
emergency 

Name Cell 

             

             

             

  



 

 

OPTIONAL ɀ Education Opportunity  

Microsoft Office 2007 - New Features 

 
Want to learn more about the new features in Office 2007?  Well, here’s your chance.  System/Source, an Associate 
Member of the Greater Baltimore Chapter, is pleased to offer a two-hour class at their facilities in Hunt Valley, 
Maryland, during the Division Annual Meeting.   
  
 Topic:  Office 2007 – New Features 
   Demonstration and Light Hand-on* 
 

Date:    Saturday, May 15, 2010 
 
 Time:  2:00 p.m. to 4:00 p.m.** 
 
 Location:   System/Source 
   338 Clubhouse Road 
   Hunt Valley, Maryland  21031 
   www.syssrc.com 
 

System/Source is located within 1 mile of the hotel. On-site parking is available, and directions 
will be provided.  If you prefer, you can utilize the hotel shuttle service. 

 
 Cost:  Members  $70.00 

   Non-Members  $84.00 
 
 
Recertification points will be offered for participants, and System/Source will provide a certificate of course 
completion. 
 
    
 *This training session is limited to 24 registrants. Seats will be filled on a first come, first served basis.  In the event 
that we do not meet the requirement of 24 registrants by May 1, 2010, the class will be canceled, and refunds will be 
given at the Annual Meeting. 
 
**Due to the possibility that the Business Session may reconvene in the afternoon, Delegates are excluded from 
this offer. 

2.0 Recertification Points Awarded  

Directions to System Source 
Exit the Marriott onto Shawan Road. Turn right at the first traffic light (McCormick Road). Stay on McCormick Road to Shilling Circle. 
Turn right onto Shilling Circle. Stay on Shilling Circle to Gilroy Drive, turn right. Stay on Gilroy Drive to Clubhouse Drive, turn right. 
Follow Clubhouse Drive up and around the curve to 328 Clubhouse Drive, the last office building on the right). 

 
Directions back to the Marriott  

Proceed down Clubhouse Drive to Gilroy Drive. Turn left. Stay on Gilroy Drive to Shilling Circle. Turn left onto Shilling Circle. Proceed on 
Shilling Circle to McCormick Road, turn left. As you approach the traffic light at Shawan Road, look for the entrance to an office building 
on your left (Executive Plaza). Turn here and proceed through the parking lot to the Hunt Valley Marriott parking lot. In the event that 
you miss this entrance, proceed to the traffic light at Shawan Road and turn left. Stay in the left lane and make a “U” turn at the first 
opening on your left then turn right into the Hunt Valley Marriott. 

  

http://www.syssrc.com/

